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WHAT CAN I DO WHEN I KNOW SOMEONE 
WHO IS A VICTIM OF DOMESTIC VIOLENCE? 

 Listen to the victim and believe them.  

 
 Tell them they are not alone and that 

help is available.  

 
 Let them know that without intervention, 

abuse often escalates in frequency and 

severity over time.  
 

 Seek expert assistance. Suggesting that 
they merely return home places them and 
their children in real danger.  

 
 Hold the abuser accountable. Don't mini-

mize the abusive behavior. Support them 

in seeking specialized batterers counsel-
ing to help change their behavior. Contin-

ue to hold them accountable and to sup-
port and protect the victim even after 
they have begun a counseling program.  

 
 If reconciliation is to occur, it can be con-

sidered only after the above steps have 
taken place.  

 
 
 
 
 
 
 
 
Source: Harris County Domestic Violence Coordinating Council 
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RESOURCE GUIDE 

The following information was compiled from a variety of sources.  This information 
is intended to be used as a general set of guidelines.  Every family has different cir-

cumstances and different needs, requiring individualized  interventions.   
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Impact of Domestic Violence on Children  
 

Emotional Effects 

Terror at the threat 

Anxiety about imminent abuse 

Rage at both batterer and non-offending parent 

Confusion 

Helplessness 

Withdrawn 

 

Cognitive Effects 

Violence might be “normalized” 

Learn that adults are not to be trusted (because of broken 

promises or they are not believed) 

Equate caring with abusive behaviors 

Deceptive or indirect communication 

Rigid views of sex roles (women are unvalued and men are 

aggressive) 

 

Physical Effects 

Depression 

Delayed motor skills 

Speech difficulties 

Health problems 

Suicidal  
 

(Source: Jackson, J. House of Ruth, Baltimore, MD) 

Behavioral Effects 

Developmental delays 

Learning in school delayed 

Regressive behaviors 

Aggressive acting out 

Higher risk for criminal and/or addictive be-

haviors 

Violence repeated later in life 

Domestic Violence Assessment: 

Assessing Risk to the Woman 

Interviewing Women 
Preparation and Considerations 

Always interview the woman alone. Sometimes interviewing a battered woman separately from her bat-

terer can be difficult, but be creative. If you are unable to talk with her alone, it is a sign of dan-

ger. 

 

Build rapport.  

 

Assure her that you are concerned about her safety as well as her children’s safety. 

 

Assure her that you will not confront her batterer with information that she has provided to you, but 

explain the limits of confidentiality. 

 

Her answers may lead her to start thinking about how to help herself and her children. The information 

may save her life. 

 

(Sources: Onondaga County Child Protective Services & Domestic Violence Advocates Protocol Manual and Massachu-

setts Department of Social Services Domestic Violence Unit Manual) 
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How to Obtain a Protective Order: 
 

Harris County District Attorney’s Office- 

Family Criminal Law Division 

1201 Franklin. 2nd Floor, Suite 2106 

Houston, Texas 77002 

(713) 755-5888 

 

Aid to Victims of Domestic Abuse 

(AVDA) 

1001 Texas Avenue, Suite 600 

Houston, Texas 77002 

(713) 224-9911 

Source:  Harris County District Attorney’s Office, Criminal Law Division 
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Victim and Batterers’ counseling 

List of Referrals 
Source:  Harris County District Attorney’s Office, Criminal Law Division 
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ESCAPE Family Resource Center 
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Protective Order, Divorce,  

Child Custody 
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PERSONALIZED SAFETY PLANS 

 
The following steps represent my plan for increasing my safety and preparing in advance for the possibility of fur-

ther violence.  Although I do not have control over my partner’s violence, I do have a choice about how to respond 

to him/her and how to best get my children and myself to safety. 

 

 
 

1.  If I decide to leave, I will            .  
(Practice how to get out safely.  What doors, windows, elevators, stairwells, or fire escapes would I use?) 
 

2.  I can keep my purse and car keys ready and put them (place)       in   

order to leave quickly 
 

3.  I can tell       about the violence and request they call the police if they 

hear suspicious noises coming from my house. 
 

4.  I can teach my children how to use the telephone to contact the police and the fire department. 
(Be careful about placing responsibility on children.) 

 

5.  I will use       as my code word with my children or my family and friends  

so they can call for help. 
 

6.  If I have to leave my home, I will go           

   
(Decide this even if I don’t think there will be a next time.) 

 

If I cannot go to the location above then I can go to     or   

  . 

 

7.   I can also teach some of these strategies to some/all of my children. 

8. When I expect we are going to have an argument, I will try to move to a space that is lowest risk, such as 

     .  (Try to avoid arguments in the bathroom, garage, kitchens, near weapons, 

or in rooms without access to an outside door.) 

 

 
Safety When Preparing To Leave 

 

1.  I will leave/place these items at       or with   

  so that if we have to leave in a hurry I can grab them quickly. 
 

 Extra set of clothing (for yourself and your children) ٱ  Extra keys (car/house) ٱ Money ٱ
 

 Important documents and items (or copies of same available) ie Bank account numbers, Birth certificates, Social ٱ

Security numbers, Driver’s license, List of Important telephone numbers, Important financial records (title to car/rent re-

ceipts), and Prescription information 
 

2.  I will keep open an individual savings account by (date)    , to increase my inde-

pendence. 

Safety During A Violent Incident 

9.  I will use my judgment and intuition.  If the situation is very serious, I can give my partner what he/she wants 

to calm him/her down.  I have to protect myself until I/we are out of danger. 
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3.  I can keep change or a prepaid phone card for phone calls on me at all times. (I understand that if I use my call-

ing card/credit card, the following month the telephone bill will tell my batterer those numbers that I called after I left) 

 

4.  I will check with       and      to see who 

would be able to let me stay with them or lend me some money. 
 

5.  I will sit down and review my safety plan every    . (No less than 6 weeks) in order to 

plan the safest way to leave the residence.   

 

     (Caseworker/Friend) has agreed to help me review this plan. 
 

 
 

Safety measures I can use include: changing the locks on my doors and windows, replacing wooden doors 

with steel/metal doors, installing security systems, purchasing rope ladders to be used for escape from second 

floor windows, and installing an outside lighting system that lights up when a person is coming close to my 

house. 

 

1.  I will teach my children how to use the telephone to make a collect call to me and to 

 

      (friend/minister/other) in the event that my partner takes the children. 

 

2.  I will tell people who take care of my children (school, day care staff, baby-sitter, Sunday school teacher) which 

people have permission to pick up my children and that my partner is not permitted to do so.  (Some will re-

quire a court order.) 

 

3.  I can inform       (neighbor),      

(pastor),  
 

and       (friend) that my partner no longer resides with me and they should call 

the police if he/she is observed near my residence. 

 

 
 

I will provide copies of my Protective Order to police/sheriff’s departments in the community where I work, in 

those communities where I usually visit family or friends, and in the community where I live.  I recognize that I 

may need to ask the police and the courts to enforce your Protective Order. 

 

1.  I will keep my Protective Order  (probation orders or other such legal documents)    . 

(Always keep it on or near my person.  If I change purses, that is the first thing that should go in.) 
 

2.  The telephone number for the district clerk and local law enforcement agency is    

  . 
(The District Clerk should contact all law enforcement agencies in my area.  I should follow up and check to 

see if they need a certified copy of the order for enforcement.) 

 

3.  I will inform my employer, my minister, my closest friend,     , and 
 

     that I have a Protective Order in effect.  (Maybe give them copies, 

too.) 

Safety In My Own Residence 

Safety That Includes A Protective Order 
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1.  I can inform my boss, the security supervisor, and      , at work of my 

situation. 
 

2.  I can ask       to help screen my telephone calls at work. 
 

3.  When leaving work, I can          . 
 

4.  When driving home, if problems occur, I can       . 
 

5.  If I use public transit, I can          . 
 

 
1.  If I feel down and ready to return to a potentially abusive situation, I can      

 

           . 

 

2.  When I have to communicate with my partner in person or by telephone, I can     

 

           . 

 

3.  I can tell myself – “       ” – whenever I feel other are try-

ing to control me. 
 

4.  I can read          to help me feel stronger. 
 

5. I can call     ,     , and    as oth-

er resources to be of support to me. 
 

6.  Other things I can do to help me feel stronger are     ,    

 

  , and     . 

 

7.  I can take care of myself by          . 
 

8.  I can attend workshops and supports groups at      or 
 

     to gain support and strengthen my relationships with other people. 

 
(Source: Harris County Domestic Violence Coordinating Council) 

Safety On The Job & In Public 

 

Each battered woman must decide if and when she will tell other that her partner has battered her and that 

she may be at continued risk.  I can use a different bank; grocery stores and shopping malls to conduct business 

and shop at hours that are different than those when residing with my batterer are helpful.  I will always remember 

Safety & Emotional Health 

 

The experience of being battered and verbally degraded by partners is usually exhausting and emotionally drain-

ing.  The process of building a new live for myself takes MUCH COURAGE AND INCREDIBLE ENERGY. 

 

To conserve my emotional energy and resources and to avoid hard emotional times, I can try to use “I can …” 

statement with myself and to be assertive with others.  I can also do some of the following: 
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PLANES DE SEGURIDAD PERSONALIZADOS 

 
Los siguientes pasos representan mi plan para incrementar mi seguridad y prepararme por adelantado para la 

posibilidad de violencia futura.  Aunque no tengo control sobre la violencia de mi pareja, Puedo elejir como re-

sponder y como resguardar mi seguridad y la de mis niños de la mejor manera. 

 

 
 

1.  Si decido irme, Yo           .  
(Practique como salirse con seguridad.  ¿Que puertas, ventanas, elevadores, escaleras, o escapes de fuego usaría?) 

 

2.  Puedo tener mi bolsa y llaves listas y ponerlas en (lugar)       para salir 

rápido 
 

3.  Puedo decirle a       sobre la violencia y pedirles que llamen a la policía 

si oyen ruidos sospechosos venir de mi casa. 
 

4.  Puedo enseñarles a mis hijos como usar el teléfono para contactar a la policía y a los bomberos. 
(Tenga cuidado al darle responsabilidades a un niño.) 

 

5.  Usaré       como mi palabra clave con mis hijos o mi familia y amigos 

para que busquen ayuda. 
 

6.  Si tengo que salir de casa, me voy a         

   
(Decida esto aunque piense que no habra una proxima  vez.) 

 

Si no puedo ir a ese lugar entonces puedo ir a     o   

  . 

 

7.  También puedo enseñarles algunas de estas estrategias a algunos/todos mis hijos. 

8.  Cuando crea que vamos a tener una discución, trataré de moverme a un lugar que sea bajo de riesgo, como 
      .  (Trate de evitar discusiones en el baño, garage, cocina, cerca de 

armas, o en cuartos sin acceso a una puerta hacia fuera.) 

 
Seguridad Cuando Se Prepare Para Irse 

 

1. Voy a dejar/poner estas cosas en       o con    

  para que si tengo que salir de prisa las pueda tomar rapidamente. 
 

 Extra cambio de ropa (para usted y sus hijos) ٱ  Llaves extra (carro/casa) ٱ Dinero ٱ
 

 ,Objetos y documentos importantes (o copias) ie Números de cuenta de banco, Certificados de nacimiento ٱ

Números de Seguro Social, Licencia, Lista de teléfonos importantes, papeles financieros importantes (titulo del carro/

recibos de la renta) e información de prescripciones médicas 
 

2.  Mantendré abierta una cuenta de ahorros individual para (fecha)    , para aumentar mi inde-

pendencia. 

Seguridad Durante Un Incidente Violento 

9.  Usaré mi juicio e intuición.  Si la situación es muy seria, Le puedo dar a mi pareja lo que quiera para calmarla.  

Tengo que protejerme hasta que esté fuera de peligro. 
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3.  Puedo guardar cambio o una tarjeta telefónica prepagada para llamar a cualquier hora. (entiendo que si uso mi 

tarjeta de llamadas/credito, el recibo de teléfono del siguiente mes le dirá a mi abusador que números llamé después de irme) 

 

4.  Voy a checar con       y      para ver quie 

podría dejarme quedar o prestarme dinero. 
 

5. Me voy a sentar a revisar mi plan de seguridad cada    . (No menos de 6 semanas) para 

planear la forma más segura de salir de la residencia.   

 

      (Trabajadora de casos/Amiga) está de acuerdo en ayudarme a revisar este plan. 
 

 
 

Las medidas de seguridad que puedo usar incluyen: cambiar las cerraduras de puertas y ventanas, 

reemplazar las puertas de madera con puertas de metal, instalar sistemas de seguridad, comprar escaleras de 

lazo que puedan usarse para escapar por las ventanas del segundo piso, e instalar afuera un sistema de alum-

brado automático que se prenda cuando alguien se acerca. 

 

1.  Le enseñaré a mis hijos como usar  el teléfono para llamarme por cobrar o llamar a 

 

      (amiga/ministro/otro) ien caso de que mi pareja se los lleve. 

 

2.  Le diré a la gente que cuida a mis hijos (escuela, guardería, niñera, maestra de escuela dominical) que personas 

tienen permiso de recoger a mis hijos y que mi preja no lo tiene.  (Algunos requieren una orden de la corte.) 

 

3.  Puedo informar a       (vecino),     
  (pastor),  
 

y       (amiga) que mi pareja ya no vive conmigo y que deben llamar a la 

policía si lo (la) observan cerca de mi residencia. 

 

 
 

Le daré copias de mi Orden de Protección a la policía/departamento del alguacil en la comunidad donde trabajo, 

en las comunidades donde usualmente visito a mi familia o amigos y en la comunidad donde vivo.  Reconozco que 

puedo necesitar pedirle a la policía y a las cortes que ejecuten la Orden de Protección. 

 

1.  Mantendré mi Orden de Proteccón  (orden de probatoria u otros documentos legales) en  

  . (Siempre tenerla cerca de mí.  Si cambio de bolsa, es lo primero que debo meter.) 
 

2.  El teléfono del secretario del condado y de la policía local es      . 
(El Secretario de Distrito debe contactar a las agencias de la ley in my area.  Yo debo checar para ver si 

necesitan una copia certificada de la orden para ponerla en vigor.) 

 

3.  Informaré a mi empledor, mi ministro, mi amiga mas cercana,     , y 
 

     que tengo una Orden de Protección en efecto.  (Tal vez darles copi-

as.) 

Seguridad En Mi Residencia 

Seguridad Que Incluye Una Orden de Protección 
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1.  Puedo informarle a mi jefe, al supervisor de seguridad, y a      , en el trabajo 

sobre mi situación. 
 

2.  Puedo pedirle a       que me ayude a controlar mis llamadas telefónicas 

al trabajo. 
 

3.  Al salir del trabajo, puedo          . 
 

4.  Al manejar a casa, si ocurren problemas, puedo       . 
 

5.  Si uso transporte público, puedo         

 . 
 

Seguridad & Salud Emocional 

 
1.  Si me siento decaída y lista para regresar a una situación potencialmente abusiva, puedo    

 

             
 

2.  Cuando tenga que comunicarme con mi pareja en persona o por teléfono, puedo     

 

            . 

 

3.  Me puedo decir a mí misma – “       ” – cada vez que sienta 

que otros están tratando de controlarme. 
 

4.  Puedo leer          para ayudarme a sentir más fuer-

te. 
 

5.  Puedo llamar     ,     , y    como 

otras fuentes  de apoyo. 
 

6.  Otras cosas que puedo hacer  para sentirma más fuerte son    ,    

 , y     . 
 

7.  Puedo cuidarme a mí misma haciendo         . 
 

8.  Puedo asistir a talleres y grupos de ayuda  en      o 
 

     Para ganar apoyo y fortalecer mis relaciones con otra gente. 
 
(Source: Harris County Domestic Violence Coordinating Council) 

La experiencia de ser maltratada y degradada verbalmente por la pareja es usualmente agotadora y emocional-

mente desgastante.  El proceso de construir una nueva vida para mí requiere de MUCHO VALOR Y UNA EN-

ERGIA INCREIBLE. 

 

Para conservar mi energía emocional y recursos y para evitar tiempos difíciles en cuanto a lo emocional, puedo 

tratar de usar declaraciones con“Yo puedo …” conmigo misma y ser asertiva con otros.  También puedo hacer 

los siguiente: 

Seguridad en el Trabajo & En Público 

 

Cada mujer maltratada debe decidir si y cuando le dirá a otros que su pareja la ha maltratado y que puede 

estar en riesgo contínuo.  Puedo usar un banco diferente; y hacer mis compras en centros comerciales y tiendas 

distintas y con otros horarios que no sean los que usaba cuando residía con mi maltratador.  Siempre recordaré 
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Resources for Further Information 
WEBSITES 

 

Children’s Defense Fund 

www.childrensdefense.org 

 

Child Witness to Violence Project 

www.childwitnesstoviolence.org 

 

Futures Without Violence 

www.futureswithoutviolence.org 

 

National Center on Domestic and Sexual Violence 

www.ncdsv.org 

 

National Council of Juvenile and Family Court Judges 

Www.ncjfcj.org 

 

National Resource Center on Domestic Violence 

www.nrcdv.org 

 

National Sexual Violence Resource Center 

www.nsvrc.org 

 

Rape, Abuse and Incest National Network 

www.rainn.org 

 

The Battered Women’s Justice Project 

www.bwjp.org 

 

The "Greenbook" Federal Initiative 

www.thegreenbook.info 

 

The Link Research Project: Understanding the Link Between Child Maltreatment and Woman 

Battering 

www.mincava.umn.edu/link 

 

Texas Council on Family Violence 

www.tcfv.org 

 

Violence Against Women Online Resources 

www.vaw.umn.edu 

 

For more information on the Family Intervention Court/
Infant Toddler Court in Harris County, as well as 
presentation materials for Keeping Infants and Toddlers 
Safe (KITS), please visit: 
 
http://www.justex.net/Courts/Drug/DrugCourts.aspx 

http://www.childwelfare.gov/survey/disclaimerAskme.cfm?target=http://www.childwitnesstoviolence.org/&referrer=http://www.childwelfare.gov/pubs/factsheets/domesticviolence.cfm
http://www.childwelfare.gov/survey/disclaimerAskme.cfm?target=http://www.thegreenbook.info/&referrer=http://www.childwelfare.gov/pubs/factsheets/domesticviolence.cfm
http://www.childwelfare.gov/survey/disclaimerAskme.cfm?target=http://www.mincava.umn.edu/link&referrer=http://www.childwelfare.gov/pubs/factsheets/domesticviolence.cfm

